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Phone: (09) 489 6263   
Fax: (09) 489 3292

31 Shakespeare Road, Milford 
reception@petandvet.net.nz

OPEN 6 DAYS
Mon - Fri  7.45am - 6pm 

Late Night Thur till 6.30pm 
Saturday  9am - 3pm 

Sunday Closed

•	 Veterinary Practice
•	 Holistic Veterinary   

Medicine
•	 Cat Boarding
•	 Petshop
•	 Grooming Parlour
•	 Fresh Frozen Natural  

Raw Diets
•	 Puppy Pre-School  

and Dog Training

services
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Dr Nicole Brown B V Sc 
One door closes another opens. With the 
departure of Tristan, to explore the next 
phase of his career, I have been joined 
by Dr Nicole Brown. As a gauge of how 
lucky we are to have Nicole working 
with us, many members of the Veterinary 
fraternity have expressed astonishment 
that I have been able to persuade such 
an outstanding Veterinarian to join us. 
She has exceptional skills, an outstanding 
work ethic and great empathy with 
customers.

Nicole, a native of Germany, graduated 
from the prestigious Hanover Veterinary 
Faculty and part of her training involved 
coming to New Zealand. She fell in love 
with the country, so upon graduating in 
the nineties she moved here. She was in 
a mixed practice for a number of years in 
the central North Island, getting down and 
dirty with cows, horses, pigs and sheep as 
well as doing a lot of work with dogs and 

cats. She also bought a small farm where 
she indulged her passion for riding, which 
she still enjoys with her beloved Lipizzaner, 
Kirk, who now resides on the Shore! She 
still loves horse work and is available for 
you horse owners who need Veterinary 
advice, service or products.

Since moving to Auckland in 2004 
and marrying Scott, her lovely kiwi 
gentleman, she has honed her skills in all 
departments of Small Animal Medicine 
and Surgery, having a special interest 
in Orthopaedics and Ultrasonography. I 
have seen many surgeons at work in my 
42 years of practice and have to say that 
she has as good a pair of surgical hands as 
I have seen. With all humility I can say that 
they are on a par with mine! Seriously, I 
do consider myself very blessed that she 
chose to join us at pet & vet after being 
courted by some of the best practices in 
town. I believe that you and your pets will 
really benefit from her skills and lovely 
bedside manner.

I am also delighted (lots of delight around 
right now!) to welcome groomers Kerry 
and Anne who have taken over from Eve. 
They are two delightful and experienced 
groomers who will be working with you 
with happy smiles to provide just the exact 
style of groom you desire for your dog or 
cat of any shape or size.

Both Kerry and Anne have been heavily 
involved in dog breeding, with Kerry having 
been involved in breeding, grooming 
and showing toy, miniature and standard 
poodles for over 20 years. She also has 
experience with many other types of dogs 
in her work as a groomer. Anne, has been 

New Nurse, Christina 
joins the team
Being so busy we have needed to 
employ another Nurse and are delighted 
to welcome Christina Russell who will be 
working on reception and in the theatre. 
She has a lovely temperament and great 
skills and, like Nicole, is an accomplished 
horsewoman!

breeding standard poodles for five years, 
with over half of her litters being sold 
overseas. She is also experienced in agility 
and has been grooming her own dogs, 
and her friends dogs, for many years.

As with Nicole I have been very fortunate 
to persuade them to join us. Due to prior 
commitments they will not be working full 
time until after Christmas. I do apologise for 
any inconvenience for those of you who 
wanted your dogs and cats to look perfect 
for the holidays. But just like people, others 
will love them whatever their hairdo or 
makeup!

Kerry Shrimpton  
& Anne Bennett  
– groomers extraordinaire.
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How to get the BEST from

Contact Us

Where to find us:
 

pet & vet   (Milford) Ltd
31 Shakespeare Road

Milford, Auckland

East Coast Road
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WE ARE HERE
Getting in touch

 

For bookings and general  
enquiries, phone is best.

 
Tel: (09) 489 6263
Fax: (09) 489 3292

Email: reception@petandvet.net.nz
www.petandvet.net.nz

•	To avoid having to wait with a sick pet, please ring first to make an Appointment, if possible.

•	 In the case of emergency however, just come right on down.

•	Call to request a repeat Prescription. We are allowed to represcribe medicaments so long as we have seen the case within the last six 
months. This is because six months is a relatively long time in the life of a dog or cat and alterations or additions to heart, thyroid or diabetes 
medication for instance are often required.

•	 If you would like to see one of the Vets in particular just ask the nurses. Nicole works every day, Simon has Wednesday’s off and Dorte’s 
hours vary but she works Wednesday’s and varying half days.

•	Please book for the cattery early and ensure that your cat has been defleaed within a month of arrival, wormed within three months, has had 
a full annual health check within a year and been vaccinated within three years, with a vaccine approved to give three years immunity.

•	Next year there will be a much shorter waiting time for groomings, but please book these well ahead.

•	We can order in most products if we do not currently have it in stock.

•	Nicole is happy to visit and treat your horse.

•	 If you have any feedback (both accolades and complaints!) please do let us know. It is through these communications that we grow and 
improve, and it is a personal challenge of mine to overcome any problems you have so that as a valued customer you remain 100% happy 
and satisfied.

•	 If you have changed your phone number or address can you please let us know so that we can keep in touch.

•	Please ask us about Pet Insurance because the cost of testing to make good diagnoses is often substantial and good diagnoses are the 
basis upon which good medication and surgery are applied.


